Case Study:
BHP Dysart Conference at Tamborine Mountain Glades (formally Cedar Creek Lodges)

Overview: BHP Dysart, a leading mining company, sought a venue for their annual
conference that could offer a blend of professional facilities and a serene environment.
They chose Tamborine Mountain Glades, known for its exceptional conference services and
picturesque setting in the heart of Tamborine Mountain, Queensland.

Objectives:
e To host a seamless, productive conference for 32 participants.
e To provide a setting conducive to both work and relaxation.
e To offer team-building activities that foster collaboration and creativity.

Challenges:
e Finding a venue that could accommodate a large group with diverse needs including
dietaries.
e Ensuring reliable technology and conference amenities.
e Coordinating logistics for participants traveling from various locations.

Solution: Cedar Creek Lodges provided:
e Spacious conference rooms equipped with AV technology.
Comfortable accommodations with a range of options for different preferences.
A dedicated event planning team to manage logistics and details.
On-site catering with customisable menu options.
Unique team-building activities such as high ropes courses, laser skirmish, bushwalking,
and adventure games.

Results:

e The conference ran smoothly, with no technical issues, thanks to the reliable AV setup.

e Participants praised the comfortable accommodations and beautiful natural
surroundings.

e The chosen team-building activity received high marks for enhancing teamwork and
morale.

e The event planning team’s coordination ensured a seamless experience, from arrival to
departure.

Testimonial: "Hosting our annual conference at Tamborine Mountain Glades was an
outstanding experience. The venue’s facilities were top-notch, and the natural setting
provided a perfect balance between work and relaxation. The event planning team took
care of every detail, allowing us to focus on our conference objectives. Our team
particularly enjoyed the team-building activity, which was both fun and effective in
fostering collaboration. We received positive feedback from all participants, and we look
forward to returning in the future.” _
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